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Sources
https://www.norc.org/research/library/older-adults-express-mixed-views-artificial-intelligence.html



Sources
Imrie R. et al 2003. https://doi.org/10.4324/9780203362501
Baibaei M. & Majoobnia M. 2025. https://medium.com/@moisenm/designing-for-everyone-the-imperative-of-inclusive-ai-in-the-era-of-gpt-51e82d32276c
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Average User --- Edge user



Universal ‘AI’ Design

Sources
Clarkson P. J. et al. https://doi.org/10.1016/j.apergo.2013.03.002
Baibaei M. & Majoobnia M. 2025. https://medium.com/@moisenm/designing-for-everyone-the-imperative-of-inclusive-ai-in-the-era-of-gpt-51e82d32276c
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Universal and Inclusive Designs

designed to be usable by all people to the 
greatest extent possible, without the need for 

adaptation or specialised design.

to support everyone by addressing the unique 
needs of those often overlooked — edge users 

and outliers — whether due to age, 
socioeconomic factors, disabilities, etc.

Inclusive ‘AI’ Design 



Sources
https://accessibilityinclusivedesigncasestudies.wordpress.com/users-technology-rebuilt/challenges-of-inclusive-design-rebuilt/
Baibaei M. & Majoobnia M. 2025. https://medium.com/@moisenm/designing-for-everyone-the-imperative-of-inclusive-ai-in-the-era-of-gpt-51e82d32276c
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Who are We Designing For .... With?



Who are we designing With?
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Sources
Adeleye K,..Ogungbe O. DOI: 10.1161/JAHA.11205

Are we desiging with the People?
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Are we desiging with the People?
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Are we desiging with the People?
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Sources
Adeleye K,..Ogungbe O. DOI: 10.1161/JAHA.11205

Are we desiging with the People?

“Do not design 
anything for the people 

without the people”

“See... I am retired, I 
got nothing but time, 

show me how to do it”

“For me, what would 
be good if it was 

transferred into a app”



“Do not design anything for the people without the people”

Are we desiging with the People?
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To co-design culturally responsive AI-
optimized sleep interventions with older 

adults (who have diagnosed cardiovascular 
diseases) that preserve cognitive function
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Stereotypes and Digital Ageism

Sources
Chu et al. 2022 DOI: 10.1093/geront/gnab167

https://doi.org/10.1093/geront/gnab167


• Representation Issues: Training 

dataset, AI studies, Longitudinal data

• Algorithmic Bias, Fairness: AI 

interface design, bias testing

• User Experience, Accessibility: 

insufficient research on how older adults 

interact with AI
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Mind the Gap: Where AI Meets (or Misses) Aging

• Trust and Adoption: Privacy, limited 

support for literacy, tailoring

• Implementation/Sustainability: testing 

in real-world, aging-friendly settings

• Methodological Limitations: co-design 

methods/approaches, interdisciplinary 

collaborations
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Thank you!

“Do not design anything for the people without the people”

Bunmi Ogungbe, PhD, MPH, 
RN

oogungb3@jh.edu


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16

